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Intellectual Output 3- Training
Program and Certification

Training Program for Deaf Role Models
(DRMs)
The design of the Training Program
Throughout the past decade, great leaps have been achieved in Information and Communication
Technologies (ICT). These advancements, coupled with maturity of research in educational methods
utilizing ICT have led to the establishment of a sound and comprehensive framework for supporting
distance learning.
However, it is a common remark among the professional in the fields of adult education, that despite
of the tremendous evolution of computer communication networks and especially internet services
and facilities, little has been done towards the direction of usage and penetration of these network
services within the domain of education – training and mainly within the sub domains of lifelong
training, continuing vocational training and distance training for the Deaf People.
The University of Western Macedonia (UOWM) being at the forefront of educational innovation and
with a strategic focus on offering the best available educational service to its students, has embraced
these new advancements and commenced offering complete programs of study via distance
learning, ensuring always the highest quality standards and service.
Our aim is to enable a large section of the population of Deaf adults to engage in quality education
of real value, which would otherwise be excluded.
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The user-friendly multimedia based, telecommunication and the information services of the Internet
can be used as a standard electronic platform to support primarily the main procedures of distance,
lifelong and continuing training for Deaf people. The set of the telecommunication and information
services, adjusted to their special needs via the means of Sign Language, is a certain method towards
the general improvement of the educational and training services provided for Deaf adults.
The choice of the technical advanced video in the e-learning system plays important role. Video
technologies offer great possibilities for better telecommunications for Deaf people who use Sign
Language as their first language. Video communications (Video conference with transmission of
pictures) or presentations including any form of multimedia, such as a movie, animation or slide
show could offer great possibilities for better telecommunications for Deaf people.
The expected impact for the Deaf and the Hearing Worlds is mainly that the training Program for
Deaf Role Models (DRMs) will be the first of its kind done by a university in all partner countries.
The environment of OpenpediaX training platform uses asynchronous services of delivery of the
educational material and modern and asynchronous services of communication and collaboration,
trying to exceed the exclusions that are related with the time and the place of training but also to
satisfy the needs of Deaf participants with variety of possibilities of equipment and communication.
The services that are provided by the environment are categorized in four fundamental axes:
Visual order: line of courses in real time with possibility of interaction via internet.
Self-instruction: access (search and recuperation) in training and informative material for various
cognitive and more general subjects that interest users.
Cooperative learning: communication and attendance in thematic circles of discussions and
development of cooperative activities.
Teleworking: it will provide the possibility of distance entrusting and planning of work.
The Distance Learning Program for Deaf Role Models adopts the e-learning approach for providing
educational content and communicating with students. This program of training offered will be fully
recognized after a thorough evaluation process.

4

The DRM Project aims to train a workforce of DRMs and to make them available both for Deaf young
people, hearing adults, practitioners, co-workers and families with Deaf children.
The transferability potential is great since the training programme can be used in all three countries
and potentially in other countries as well with only language modifications. The transferability
potential relies on the overall evaluation of the DRM project that has three objectives:
(i)

to monitor its progress,

(ii)

to find out what the benefits and outcomes of the project are,

(iii)

to identify what could be learnt for future developments.

The specific aims of this aspect of the evaluation are:
To describe the DRMs’ experiences of recruitment, training and practice;
To explore the benefits and difficulties of the DRM project from the DRMs’ perspectives;
To evaluate the impact on families (and deaf young people), work place inclusion, education etc.
from the DRMs’ perspectives;
To explore the impact the DRMs’ involvement in the project made to support Deaf learners by
combating segregation and discrimination in education for marginalized communities, like the
Deaf Community.

The Training Program in action
Due to idiosyncrasies of the Deaf Communities in Bulgaria, Greece and Malta, the COVID-19 crisis
and the needs of our adult Deaf trainees we did not follow the same rigid approach to the
methodology of training.
In Greece we follow a combination of all proposed training methodologies:
à

Asynchronous distance training,

à

Synchronous distance training,

à

In person small groups training and
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à

Hands on internships.

In Bulgaria and Malta, we have started with in person small groups training and Synchronous
distance training and aiming to overcome problems of ICT access and use and include
Asynchronous distance training the last year of implementation of the project.
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The development of the educational
content of the training
1. The Demonstration courses
Overcoming obstacles
To overcome difficulties of the use of the platform we have developed a bilingual and accessible
introductory Demonstration course, initially for the trainees in all three countries that was well
received by all partners. The adapted content is based on the original demo course of edx.org
(https://learning.edx.org/course/course-v1:edX+DemoX.1+2T2019/home )

The

Demonstration

courses

as

they

appear

in

our

training

platform

here:

http://www.openpediax.com/courses
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About the course
The Demonstration courses are explanatory welcoming courses to the edX platform. They are short
demos that guide trainees how to take a course in edX. They include valuable help to learn how to
navigate the edX platform, to complete assessments, and support to contribute to course discussions

As a demonstration course, it prepares trainees to act as respectful members of the open classes in
all areas of the courses. It encourages trainees to read the edX Terms of Service (ToS) before
participating in any course on the OpenpediaX edX platform.

Exploring demoX introductory course
The contents of the demoX introductory course are:
Welcoming Video

The introductory Welcoming video, ass all videos on the platform, is a multi-lingual presentation
with all the accessibility features of the Edx Platform. It includes Spoken, Signed and Written
languages, closed captions in the bottom of the video screen that can be selected or deselected,
interactive subtitles corresponding to segments of the video on the right of the video that can also
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be selected or deselected, 7 selectable levels of speed, from 0,50x to 2x , and Downloadable
Transcripts as Subscript (.srt) file

or Text (.txt) file.

The Downloadable Transcripts and all adjustable and or selectable accessibility parameters can be
used by trainees for individual accessibility, learning styles and needs.
Trends and suggestions
This is a presentation, with all the accessibility features previously presented, about some good
practical suggestions, tips and strategies that will make the new online learning journey of trainees
enjoyable and effective.
It deals with time management, minimizing distractions, social learning, connections with
instructors and other fellow trainees, social networking groups, the use of technology, learning at
own pace and especially encourages trainees to not avoid mistakes and not to be afraid to make
mistakes.
Greetings from Anant
The President and CEO of the Edx.org, Dr Anant Agarwal, describes what trainees will experience on
the edX learning platform.
It also includes an inspiring TED Talk video from Anant presenting his perspective on MOOCs and
answering the questions: Why does taking a MOOC matter? What are the benefits of taking a MOOC?
Getting Around
Getting Around is a simple guide to navigation of an edX course.
9

Working with Videos
Video integration in edX courses is important and the edX video player's functionality has some extra
features. This section explains them all.
The course ends with two types of Quizzes and a Homework sample.
More guiding and familiarizing information is included on topics of Being Social on edX, Discussion
Forum Etiquette Guidelines, Social Media and
Grades and the Progress Page. Check it out!
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2. Deaf Role Model Guide: From the Deaf for the Deaf
courses
The Deaf Role Model Guide: From the Deaf for the Deaf course has been developed in 4 languages
for the three participating countries (Bulgaria, Greece and Malta) and in English for international use.

About This Course
The Deaf Role Model Guide: From Deaf for Deaf has become a tool for training Deaf adults as
professionals to support and empower hearing and Deaf adults (professionals, family members,
colleagues) to work and collaborate with Deaf people from the early years of life through adulthood.
The Guide contains adequate personal experience information on the developmental, emotional,
social and language needs of Deaf people. The Guide is intended for Deaf adults, members of the
Deaf community who are to be trained as Deaf Role Models to support other Deaf adults with their
paradigm.
It intends to provide practical knowledge to Deaf people to advance their professional and personal
lives.
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Collaboration with the community.

Learning can be enriched through the full inclusion of community members. Deaf Role Models from
the Deaf community brought their expertise and perspectives from their lives and experiences to
enhance the learning of members of the Deaf World.
It is especially helpful to collaborate and connect with experts from the community when learning
about specific cultural contexts to avoid offending or misrepresenting Deaf culture. Collaboration
among community members enhances relational learning. Thus, those involved in the training
process learn from each other through the sharing of their experience and ideas and they create the
learning - teaching material, together.
Also, Deaf awareness training (for hearing staff) and guidance on communication with hearing
people (for the Deaf Role Models) would help them to work and to be meaningfully involved in their
predominantly hearing/ non-signing teams.
Further training in human rights, theory of participation, Deaf identity, safeguarding and equality
would hugely benefit the Deaf Role Models and enable them to advocate more effectively for the
Deaf children and their families, they work with.
Also, Deaf awareness training (for hearing staff) and guidance on communication with hearing
people (for the Deaf Role Models) would help them to work and to be meaningfully involved in their
predominantly hearing/ non-signing teams.
Considering Diversity
The training is designed to be fully inclusive, accessible and cover evaluator skills, safeguarding,
confidentiality, communication, information gathering and reporting.
The training resources reflect sensitivity to diversity and incorporate positive role representations.
The content meets the diverse social and communication needs of adults, enhancing social
participation and inclusion. The Guide gives voice to all members of the Deaf community.
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Aims and objectives of the training
•

For the Deaf Role Models to establish their sense of identity as role models and enable them

to understand the impact they can have on the Deaf children and their families, they work with.
•

For the group to understand what skills and attitudes a good Deaf Role Model needs to have

and to recognize why these qualities are important to the role.
•

To give the Deaf Role Models a chance to practice good communication and consider how

their body language and behavior affects the people around them.
•

To help Deaf Role Models understand the concept of confidentiality and how important it is

to keep it.
•

To ensure the group understand when they may need to break confidentiality and speak to

another member of staff.
•

To allow the group opportunities to reflect on the process and allow time for development,

questions, and any additional support.
•

For the Deaf Role Models to feedback their experiences, and work together to develop

solutions to any problems that arise.
•

To allow the group to reflect on their role and suggest training and support needs for future

Role Models.
•

To gain feedback from the group on the training
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Features of the Teachers Guide
The guide contains the following sections which cover the main topics:
The “Theoretical basis of identities” unit contains the following topics:
1. Identity Theory and Deaf as role models.
2. What means to be Human?
3. Information-Notification-BehaviourDifferentiation-Information
4. Consciousness
5. Life - changing roles and identities
6. Daily life
7. Prevalence of different identities
8. Identity files
9. Identity verification and confirmation process

The “Role Models and Examples” unit contains the following topics:
1. Model of each identity
2. Evolution example
3. Behavior- Action etc.
4. Control instruments
5. Comparison and prioritization of
identities
6. Example analysis
7. Confirmation of identity
The “Development of Identities of Deaf Children” unit contains the following
topics:
1. Deaf Children of Hearing Parents
(DCHP)
2. First experiences
3. Limitations of identity files
4. Limited information
5. Exclusions
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The “Deaf Role Models and Identities” unit contains the following topics:
1.
2.
3.
4.
5.
6.

The role of the DRM
The need of belonging
Membership and future
Distortion of identity
Source of information
Reference Point

The “For Parents” unit contains the following topics:

1.
2.
3.
4.

For parents
Are we or what can we become?
Present and past
Epilogue: The road to happiness!
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The 12 stories of Role Models

Pira (Belen)

Gerardo
(Bengie)

Dawn Jani Birley

Loran Ripard
Xuereb

Dorienne Callus Ditte Emilie
Hatlelid

Peter Zalan
Romanek

Ben Bahan

Todd Czubek

Simon Kollien

Laura-Levita
Valyte

Hilde Verhelst

The guide includes information on topics about the Deaf World and the Hearing World:
•

The hearing adults needs and difficulties, the emotional stages they go throw dealing with
deafness

•

The developmental cognitive, social and linguistic characteristic/skills of deaf people,

•

Deaf adults developing communication skills.

•

The Deaf Community

•

Relationships between the deaf world and the hearing world

•

Inclusion and cultural exchange in both worlds
16

Requirements
No prior knowledge of Deafness, Deaf Role Models and Sign Language is required. Join us and
become part of the Sign Links chain.

Course Staff
Course staff for Greece and International
Evanthia Plahoura is a graduate of the Pedagogical Department of Primary
Education, and has been working at the Ministry of Education since 2009. Since
2020 she has been working as a seconded employee at the Kaftanzogleio
National Stadium in Thessaloniki. She is intensively involved in the activities of
the Deaf Community, has been secretary of the Deaf Youth Committee of the
Hellenic Federation of the Deaf, a member of the Sports Club for the Deaf and is vice president of the
Hellenic Association of Deaf Olympians. She is a Deaf interpreter, and has been collaborating in the
program "Universal Design and Development of Accessible Educational Material" as an Interpreter Translator, since 2019. She has collaborated in the Erasmus + program "Pame Samothraki" as an
International Sign Language Interpreter. She is a collaborator in the transnational program Erasmus
+ "Deaf Adults as Role models for the Hearing World: Links of the Same Chain" "Sign Links". She
has been an actress of the Greek Deaf Theater since 2002, and one of its directors since 2009. She is
a certified Greek Sign Language teacher, and prepares trainees of GSL interpreters for their
professional certification. In all this, her main interest is the education of the Deaf and their familiarity
with the Greek written language.
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Course staff for Bulgaria
Tylka Kayyakova
Tylka Kayyakova was born hearing, at the age of 3 she was Hard-hearing,
then completely deafened. She acquired her professional education as a
deaf person. She graduated in fashion design in her hometown - Haskovo,
stage design at the Academy of Music, Dance and Fine Arts in Plovdiv and
Bulgarian philology at the University of Plovdiv. Since 2017 she has been a lecturer in Bulgarian
Sign Language at the Center for Vocational Training at the Sofia City School and a Deaf translator
since 2021. Tylka Kayyakova conducts courses in Bulgarian sign language for Deaf and hearing
people and trains future Sign Language translators. She also has individual classes with Deaf
children in Bulgarian language and Bulgarian Sign Language.
Milena Gurkova-Kalinova
After graduating from higher music education at the Academy of Music and
Dance and Fine Arts in Plovdiv in 1987, Milena Gurkova-Kalinova started
working at the State Opera - Plovdiv, where she works to this day. Growing up in
a family with Deaf grandparents, she was in close contact with the Deaf
community from an early childhood. Her fate is to become a mother of two Deaf children. She
undergoes trainings in Bulgarian sign language (BSL) at the Center for Vocational Training (CPO) of
the Union of the Deaf in Bulgaria (SGB) for a eligible SL interpreter and lecturer in BSL. She is an
experienced and active SL interpreter in different spheres of life of Deaf people in Bulgaria at local
and national level. Since 2015 to this day translates various publicist shows about education and
culture on Bulgarian National Television (BNT2).
Since 2015. until now, she is president of the National Association of Sign Language Interpreters in
Bulgaria (NRAJEB). She participates in the Coordination Unit of the Ministry of Education under the
implementation of Strategic Objective 4.2. "Introduction of the Sign Language" by the Action Plan
of the Republic of Bulgaria on the implementation of the UN Convention on the Rights of Persons
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with Disabilities (2015-2020), in a consulting team for the establishment of a Methodological
Guide for the training of SL language interpreters, in a working group of the National Agency for
Vocational Education and Training (NAPO) for the establishment of a State Educational Standard
(DS) for the acquisition of qualification in the profession of Interpreter from and of BSL.
She is a member and associate of the SGB. As a parent of Deaf children, he is a member of the
Association of Parents of Hearing Impaired Children (ARDUS). Participates in various projects such
as : "Pilot training for interpreters - guides of deafblind persons" (2013) of the National Association
of the Deafblind in Bulgaria, "Equal opportunities and social inclusion of people (2013-2014) and
"Equal chances for hearing-impaired children and young people and their families" (2018-2021) of
ARDUS, "Show Me Music" (2020) of the NRAJEB and the Bulgarian Music Association. She has
given interviews and published articles on topics related to BSL and the education of Deaf children,
the BSL Act, the International Day of Sign Languages, about Sign Language Interpreters. Her main
missions are: promoting BSL and improving the quality of education of the Deaf in Bulgaria,
professional development of Sign Language Interpreters.
Katrin Hadzhitsinova
She was born with normal hearing, but after a severe illness at the age of 4
she lost much of her hearing. Her brother goes to a general hearing school,
she's a CODA, the child of deaf parents. She graduated with a degree in
Industrial Business Economics and Entrepreneurship from the Academy of
Economics in Sofia, Svishtov. Since 2019 she has been manager of one of
the largest enterprises of the Union of the Deaf in Bulgaria – "Quiet Trud", Sofia with an impressive
42 square kilometers of area. She is a professional translator from and in Bulgarian Sign Language
and is a member of the National Association of SL Translators in Bulgaria (NRAJEB). She is a Deaf
lecturer - consultant and member of a committee at the Center for Vocational Training of the Union
of the Deaf in Bulgaria (SGB).
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Course Staff for Malta
Annabelle Xerri
Annabelle Xerri graduated with a Bachelor in Communications and Psychology
and with a Master of Arts in Disability Studies at the University of Malta. She
became a Deaf activist in 2013 when she met the Deaf community for the first
time and began to learn Maltese Sign Language. She became a member of the
board of the Deaf People Association almost immediately and is currently the Association's
President. She also uses social media consistently to raise awareness about the Deaf via a social
media platform called A Silent World. She participated in discussions regarding the Maltese Sign
Language Law and was appointed Chairperson of the Maltese Sign Language Council set up by ACT
XVII.

Monitoring and participation
The course is FREE for everyone to attend and with your participation you get access to all course
materials (videos, texts, articles, exercises and assignments).

Confirmation of participation and attendance
On successful completion of the program, you will receive a certificate of attendance. Successful
completion means completion of all course requirements of independent study and your final
involvement average must be greater than or equal to 60%.
The independent study requirement is at least one of the following: The participation in the
Internship Workshops, Signing Books and materials for parents, the Final Conference, the
development of the “Became a Deaf Role Model too!” or field work of your choice that is agreed with
the course staff.
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Additional resources
The course is enriched with the development of the books “Become a Deaf Role model too!” in 4
languages that are uploaded in the training platform http://www.openpediax.com/courses and the
tetralingual course: SignLinks: DDG101xDeaf Role Model Guide: From the Deaf for the Deaf
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3. Teachers Guide of Deaf Role Models - Teaching Sign
Language to hearing adults
The “Teachers Guide of Deaf Role Models - Teaching Sign Language to hearing adults” course has
been developed, initially, in 2 languages, in Greek and English for the three participating countries
(Bulgaria, Greece and Malta) and for international use.

The “Teachers Guide of Deaf Role Models - Teaching Sign Language to hearing adults” has been the
most challenging course for many reasons.
First and foremost, Greece is the only of the participating countries that has developed and published
Curriculum and teaching material for teaching Greek Sign Language as a first language since 2004.
Greece is the first of the 3 countries involved in the Sign Lings project to recognize (Greek)SL and its
value in Deaf education.
All the Curriculum and teaching material are developed by experts involved in the Sign Links Project
(Dr Vassilis Kourbetis, Dr Marianna Hatzopoulou and Spyridoula Karipi, PhDc) and published by the
Institute of Educational Policy http://prosvasimo.iep.edu.gr/el/analytika-programmata-eidikhsagwghs-kai-ekpaideushs . The published materials are Open Educational Resources and suitable for
free use with or without modifications for educational purposes.
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We have modified the training material to meet the needs of Deaf Role models and through the
training to develop a new set of Curriculum and teaching material for the teaching of Greek,
Bulgarian and Maltese Sign Language (SL) to deaf children of hearing parents.
As a result of the training a new Intellectual Output was developed: “Learning my First Signs:
Teaching Guide for Deaf Language Models (DLMs) in 4 languages: Bulgarian, Greek, English and
Maltese.
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The same methodology (with different content) has been applied for the development of educational
material and teaching tools for the development of five levels of teaching of the Greek SL by Sign Links Project
experts Spyridoula Karipi, Marianna Hatzopoulou and Vassilis Kourbetis .
The Teaching Guide for DLMs has been created for the training of Deaf adults as Sign Language Models
(DLMs); for Deaf Role Models (DRM); as well as for hearing people (adult parents, teachers, and professionals)
in Greece, Bulgaria, and Malta. The English version is offered for use in other countries. Such versions may
contain modifications according to the needs of specific countries.
Although the main objective of this guide is to teach SL to adults who have or are engaged with Deaf
children, it has been structured (by means of activities, processes, materials, media, etc.) for teaching children.
This is because children tend to be most at risk of language deprivation, and they are also the ultimate
recipients of language teaching. This structure has been used with adults in the last three years, initially in
Greece and later in Malta and Bulgaria. It is also the result of assessments and discussions with deaf adults.

The New developed Guides can be seen and downloaded from both the projects website
https://signlinks.eu/intellectual-output-2-teachers-guide-of-deaf-role-models/ and from the training
platform

of

Sign

Links

http://www.openpediax.com/courses/course-

v1:SignLinks+SL01+2021_T1/course/
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4. Role Models Teaching Guide for Parents
The “Role Models Teaching Guide for Parents” course has been developed, initially, in 2 languages,
in Greek and English for the three participating countries (Bulgaria, Greece and Malta) and for
international use.
The “Role Models Teaching Guide for Parents- Malta” is in English due to the request of Malta.
English is Lingua Franca for Malta and one of the two official languages of the country. It is developed
for blended learning in Malta and is enriched with the local information to differentiated from the
Greek and the English versions.
The Parenting & Support Guide for Parents and Deaf Children by Deaf Role Models is a tool
developed for training Deaf adults as professionals to support and empower hearing adults
(professionals, family members, colleagues) to work and collaborate with Deaf people from the early
years of life through adulthood. Contains adequate and accurate research information on the
developmental, emotional, social and language needs of Deaf people. The Guide is intended for
Deaf adults, members of the Deaf community, and Greek Sign Language (GSL) teachers who are
trained as Deaf Role Models to support hearing adults to be mediators between hearing adults and
the Deaf community and to teach GSL. It intends to provide theoretical and practical knowledge to
Deaf people to advance their professional and personal lives.

The content of the training material is based on national and international open source support
material like “Aussie Deaf Kids” https://www.aussiedeafkids.org.au/ and the “Laurent Clerc National
Deaf Education Center” https://kdes.gallaudet.edu/families/#resources, national and international
literature and the experience of our partner’s Parent Program, the Kindergarten for the Deaf and hard
of hearing of Argyroupolis (KDA), Greece, in order to meet the diverse needs of our partners in the
three countries. It is important to emphasize here that the two National Associations of the Deaf in
Bulgaria and Malta have limited experience and involvement in parent support programs. Therefore,
the Greek partners had the main responsibility of developing the initial training material for the
other two countries and work with the trainers in order to gain the experience and expertise.
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Two books, part of the Intellectual output 2. They both are a collective work under the leadership of
the Sign Links partner, the Special Kindergarten for the Deaf and Hard of Hearing of Argyroupolis.
Both are also featured in the platform.
The first book is the “I am Deaf with a capital D”: Little Panagiotis is Deaf with a capital "D" and wants
to share with you information about the life of himself and other Deaf people in his community. The
book is addressed to parents, teachers and those who want to get an idea about the deafness and
everyday life of people with hearing problems. It is published in 3 languages: Greek, English and
Bulgarian.
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The 2nd book «Sofia and her incredible hearing aids»: Little Sofia will wear hearing aids. But not
everything is easy from the moment of diagnosis to its application. In this book, she tells us her story
so that she can, through it, help other children who are experiencing the same situation. A book
useful for teachers, parents and deafness experts. It is published in 3 languages: Greek, English and
Bulgarian.
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Features of the Teachers' Guide
The Guide includes information on topics related to the Deaf world and the hearing world:
•

The needs and difficulties of hearing adults, the emotional stages they go through in
relation to deafness

•

The developmental cognitive, social and language characteristics/skills of Deaf people,

•

Deaf adults developing communication skills,

•

The Deaf Community

•

Relationships between the Deaf world and the Hearing world

•

Inclusion and cultural exchange in both worlds

Course Staff
Spyridoula Karipi PhD.c
Spyridoula Karipi is a Special Educator with language proficiency in GSL. She is a PhD candidate at
the University of Western Macedonia with research interests in Greek Sign Language (GSL) and its
teaching to deaf students. Since 2008 she has been working at the Special Kindergarten for the Deaf
and Hard of Hearing in Argyroupolis, where she is the head teacher. In 2015 she published 2
educational multimedia materials for a) the development of language readiness in preschool
children and b) the learning of GSL in the 1st and 2nd grade, in collaboration with the Institute of
Educational Policy. Since 2017, she has been developing the educational materials for GSL learning
for the third grade. She has participated in several national and international conferences and has
publications on teaching GSL to preschool and primary school children.
Elisabeth Katsaraki
Elisabeth Katsaraki is a certified Greek Sign Language Interpreter, member of the Association of
Interpreters since 2006. Since the same time she has been active as a trainer of candidate
interpreters and since 2018 she has been a member of the Panhellenic Committee for the GSL
Interpreter Examinations.
She holds a degree in Psychology and a DESS postgraduate diploma from the University of NICE,
France. She has specialized in family and group therapy.
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Since 2015 until today she is the GSL Interpretation Manager for the creation of software - digitization
for all books for the 1st, 2nd, 3rd & 4th grade of primary school, for the translation of all articles of
the UN Convention on the Rights of Persons with Disabilities and for other projects, in collaboration
with the Institute of Educational Policy. Also, since 2017, she has been collaborating with the Special
Kindergarten for the Deaf & Hard of Hearing in Argyroupoli in the coordination of Parent Counselling
groups & workshops for deaf children and in the writing of a Good Practice Guide.
Nikos Isaris
Nikos Isaris has been a certified Greek Sign Language (GSL) teacher since the very first training
program conducted in Greece in 1992. Until today he has attended multiple specialization and
training seminars, among others from GALLAUDET UNIVERSITY - USA, CENTER FOR TEGNSPOG OG
TEGNTOTTET KOMMUNIKATION - DANMARK, University of Patras, etc.
He has collaborated with the Pedagogical Institute and the Institute of Educational Policy for the
translation into GSL of many works, such as the software for "From the Drachma to the Euro", "The
Language with my eyes", the books for the first, second, third and fourth grades of primary school,
the UN Convention on the Rights of Persons with Disabilities, etc. He holds a degree in pre-school
pedagogy from the University of Athens and has served as a coordinator of Greek Sign Language
trainers in various university programmes.
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Asynchronous and Synchronous distance training
The training has been done mostly remotely through the platform created especially for this reason
(http://www.openpediax.com/courses ). The designed training requires trainees to study the online
material before meeting with the responsible trainers of each course, following a blended learning
model where asynchronous training precedes and follows online meetings.
During the online meetings, the trainers in charge of each course present the material. The trainers
accept questions and help the trainees to be ready to answer specific questionnaires that need to be
done in order to lead them to certification.
Online meeting have taken place by the instructors in charge of the various courses where the study
material was presented and information was given about the internship that followed.
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A sample of Asynchronous training in Greece.

A sample of Asynchronous training of our trainers from Bulgaria, Malta and Greece.
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In person small group training and Hands on Internships
The project in action

The Family Support Program of the Special Kindergarten for the Deaf and Hard of Hearing of
Argyroupolis began with a main and one goal: to train Role Models to support parents of Deaf
children in their difficult role. The role of a parent is unique, perhaps the most important role that
one assumes. It’ s a role with challenges and requirements, as the upbringing of the child needs
knowledge and support. Studies over many years have concluded that the child's personality is
formed during the critical period of the early years of her life. It has been argued that the first five
years of the child's life are the most crucial.

The first three years of a child's life are the years that the child usually grows up at home with her/his
parents who are solely responsible for raising and educating him/her. The family, as the most
important framework for security and stability provides the child needs support and guidance in
order to be able to provide the necessary tools for mental health and to help the child develop the
best possible way. The need for effective support of our school students demonstrates the need to
support their families, when called upon to handle situations and issues relating to children.
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Our daily experience and international literature, is increasingly focused on the development of
social-emotional status of students which can be achieved in collaboration with the school-parentstudent system. In terms of support our school has the opportunity to help parents, to inform and
sensitize them, by creating Parent Support Groups with Deaf Role Models.

The goal of the group is to enable parents to manage better the difficulties both between family
members and in contact with the wider social environment. The process is based on experiential
learning. At the begging a theme is selected and then follows free dialogue on experiences and
questions of parents. In these groups the subjects of discussion are developed according to their
interests and demands.

This program is innovative, as parents of Deaf children have the opportunity to come to parents'
groups together with their children. The children participate in activities that include: sports (soccer,
taekwondo, gymnastics), arts (painting, theatrical play), entertainment (movie nights, games).

Greek Sign Language courses are offered from Deaf Role Model teachers on the basic communication
skills. The first program to support parents and deaf/hearing impaired children workshops began
once a week, every Saturday for 4 hours (2 hours counselling and 2 hours Greek Sign Language
courses). The program will be extended for the duration of the Sign Links project and after its
completion in 2022.

Participants are encouraged to attend regularly. In meetings with parents, the psychologistcoordinator works with Deaf Role Models with a Greek Sign Language interpreter, giving parents
additional knowledge of Deaf adults useful for Deaf children. The support of parents’ groups has two
axes: information and skills development.
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In the context of early child education, the participants are discussing diversity issues, which leads
parents to accept the different needs of their child, depending on the developmental stage and thus
diversify their behaviors. Parents are encouraged to use their skills, to develop or to expand them, to
reset their expectations and goals according to the way in which their children grow.

In general, the benefits of parents from participating in Parent support group are: the enrichment
and broadening of their knowledge, contact with the Deaf community and the support they may
receive from Deaf Role Models, their mental empowerment of mirroring knowing other parents are
facing similar difficulties, changing attitudes and perceptions towards disability and deafness. Also,
parents with realistic expectations, become more confident and encouraged with regard to the
exercise of their role. Their relationship with their child improves as well as their relationships with
teachers and Deaf Role Models and become more willing to cooperate with them.

Finally, other experiences of parents shift from negative to positive and can have more empowered
social impact. The children involved are enrolled in Special Kindergarten for the Deaf in
Argyroupolis, and in Special Elementary School for the Deaf also in Argyroupolis.

Children in the program, are experiencing more positive school environment and their school
performance improves. They demonstrate less frequent, "inappropriate" behaviour and their selfesteem increases. Most importantly they improve their communication with their parents and other
family members.
Due to the COVID-19 crisis the In Person Small Group Training and Hands on Internships ware kept
to a minimum and scattered, depended on government restrictions and regulations.
The training was implemented on a theoretical level and then on a practical level at the Kindergarten
for the Deaf of Argyroupolis, in the School for the Deaf in Thessaloniki and in The Union of the Deaf
in Bulgaria (UDB), Sofia, Bulgaria. The Deaf Role Model trainees were invited to teach parents and
children in the appropriate way in order for these Deaf children to develop the basic communicative
skill they need.
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We have had productive and successful meetings of hearing and Deaf parents, Deaf children and
Deaf Role Models. This first meeting was an acquaintance meeting where we approached the culture
of the Deaf and played games played in the Deaf community. It was exciting day for both hearing
parents and Deaf children who met Deaf adults and could envision what they will be like when they
grow up.
Meetings were held on Saturdays afternoons from 5pm to 9pm.

The meetings had a holistic approach to viewing both the Hearing and the Deaf world, their relations
and the outcomes of living together for the benefit of Deaf children and their families.
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A holistic solidarity program for refugee families with
Deaf children from Ukraine.
We designed and implemented a holistic solidarity program for refugee families with Deaf children
from Ukraine.
As the Russian war against Ukraine continues, our commitment is growing stronger and stronger
every day to bring Ukrainian and Greek Deaf communities closer together.
Deaf Role Models together with their trainers, with Spyridoula Karipi, Head of the Special
Kindergarten for the Deaf and Hard of Hearing in Argyroupolis, as the inspirer and implementation
manager of the Family Support Program, we started on Saturday 9/4/22 the support for Deaf refugee
families (4) with Deaf children (5) from Ukraine.

The support includes:
Teaching Greek Sign Language (GSL) to parents and children by an experienced and specialized
Greek Sign Language teacher, our lead Deaf Language Role Model trainer, Nikos Isaris. Psychological
support of families and the acquaintance with Greek parents of Deaf children by the Sign Links
project Psychologist, Elisavet Katsaraki. Creative activities of children from a Deaf Kindergarten
teachers, Sofia Isari, Aphrodite Bekiari and Deaf Role Models Olga Delekou, Anna Gaitani and other
active members of the Greek Deaf Community.
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Interview for selecting the Deaf Role Models
We organized interviews with all the candidate Deaf Role Models in order to select some of those
who will participate in the training but also in the internship of our program.

Some of Criteria we were looking for are:

• Able to inspire, motivate and be passionate
• Proud to be Deaf
• Committed to supporting other D/deaf people
• Good communication skills
• Friendly and approachable
• Flexible and open minded
• Effective team-working &interpersonal skills
• Awareness of their personal opinions & remain unbiased
• Current with the wide variety of communication approaches
The participation and the interest of Deaf candidate Role Models was very great and as a team we
decided that all of them are worth the effort to strengthen and attend the training program.
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Participants in the training program
The participation of trainee Deaf Role Models was overwhelming. Following a open call in our Deaf
Communities we had more than 100 inquires to participate in the training, both in distance learning
and in person.
We selected and participated in the training 88 Deaf trainees.
Most of the participants were from Greece (45) with Bulgarian following (19) and Malta (13). There
are also participants from other countries (11) from the US, Cyprus, Italy, Sweden and Brazil.
Bulgaria

19

Malta

13

Greece

45

Other

11

Total

88

The most popular course was the Deaf Role Model Guide: From the Deaf for the Deaf (96) followed
by the Teachers Guide of Deaf Role Models - Teaching Sign Language to hearing adults (56) and last
preference the Role Models Teaching Guide for Parents (46).

Deaf Role Model

Teachers Guide of Deaf Role

Guide: From the

Role Models Teaching

Models - Teaching Sign

Deaf for the Deaf

Guide for Parents

Language to hearing adults

TOTAL

22

15

20

57

9

6

0

15

Bulgarian

19

0

0

19

Greek

46

25

36

107

Total

96

46

56

198

English
Malti
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The most preferred language of the courses was Greek (107) followed by English (57), Bulgarian (19)
and Maltese (15).
The reasons for this diversity in attendance can be found in the mode of delivery of the content, the
readiness of the Deaf Communities to use distance learning technologies and the content topics. In
all these parameters the course that meet all the needs of the trainees Deaf Role Models is the Deaf
Role Model Guide: From the Deaf for the Deaf.
All partners agreed that the certification should be based on successful completion of the individual
course and separate certificates should be given to participants for each course successfully
completed rather than on certificate for the entire program.
Two types of Certificates of Achievement were awarded. One for successfully completed the course,
like the following sample:

A second type of Certificates of Achievement is for successfully completed the development of the
course, like the following sample:
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The Certificates of Achievement are based on and have the same type of information as the ones
awarded by Open EDX of Harvard and MIT, the founders of the platform Edx.org that our training
platform is based on and is presented in detail in the Intellectual Output 4.
Certificates do not include a grade or specify a number of credit hours that the course might earn in
a university.
An additional Honor Code Certificate is awarded to participants that registered and completed the
course but did not do all the assignments as verified by the course staff.
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Changing a Certificate Type
If a trainee has earned an Honor Code Certificate but later decides that she wants a Certificate of
Achievement, she can do all the assignments required for the course and change the certificate
type. Usually this requires two or more weeks and always with the availability of the trainers and
their agreement to oversee the work done.

Conclusion and recommendations
The training was overall a success, and by the last day the Deaf Role Models clearly understood their
role as project evaluators and felt confident about meeting Deaf children and their parents. In some
areas the DRMs showed considerable strengths. Specific areas of strength included, communication
skills, the ability to positively engage with deaf children, reliability, patience, enthusiasm, and an
impressive commitment to their role. Further training in human rights, theory of participation, Deaf
identity, safeguarding and equality would hugely benefit the DRMs and enable them to advocate
more effectively for the Deaf children and young people they work with. Also, Deaf awareness
training (for hearing staff) and guidance on communication with hearing people (for the DRMs)
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would help them to work and to be meaningfully involved in their predominantly hearing/ nonsigning teams. In conclusion, the DRMs worked incredibly hard and showed notable commitment
and dedication.
The majority of the DRMs said they would encourage others to become Deaf role models. “… the
training has been fantastic; the opportunities to work with other Deaf people, other professionals
have been great. My experiences of participating in the project as a DRM have been positive…’’
DRMs were proud of having the opportunity to share their experiences with parents of Deaf children
and young people. The experience also reinforced some DRMs’ own feelings of pride in being Deaf.

Lessons learned
Despite all the difficulties we were faced with due to the COVID -19 epidemic, the challenges of all
innovative way of training Deaf adults, the oppression, exclusion and discrimination our Deaf
communities have experienced from the Hearing World for centuries, we manage to set the ground
for lifelong learning of Deaf adults with innovative technologies and content, in accessible ways for
the Deaf in our three countries.
We made some mistakes, errors and misjudgments that we all have agreed that we should analyze
to the fullest for future cooperation and better development of the lifelong learning and training in
adult education.
Our Deaf Communities deserve a high-quality adult education for a better, more inclusive and
democratic societies for both the Hearing and the Deaf Worlds. For this vision, our newly trained Deaf
Role Models will be the strong Links of the Chain that could unite the Deaf World and the Hearing
World that so far have been Worlds apart.
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Deaf Adults as Role Models for the Hearing World:
Links of the Same Chain
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