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THE PROJECT
The Hellenic Federation of the Deaf in the context of the European Programme
Erasmus+, 1 KA2 – Cooperation for innovation and the exchange of good
practices KA204 – Strategic Partnerships for adult education, implemented the
project “ Deaf Adults as Role Models for the Hearing World: Links of the Same
Chain ” bearing the Acronym title “ Sign Links ” and code number 2019-1EL01-KA204-062935.The State Scholarship Foundations (IKY) is the National
Agency of the Erasmus+ Programme. The Participating organisations consist
of 6 distinct partners based in 3 countries of the European Union: Greece,
Bulgaria and Malta. As a result of our project we adequately trained Deaf
adults to be Role Models for both the Deaf and the Hearing Worlds. This
training empowered Deaf and Hearing people to live happy and productive
lives and set standards for others to follow in our countries, the EU and the
World.

The Participating Organisations

The Participating Organisations consist of 6 distinct partners based in 3
countries of the European Union (Greece, Bulgaria, Malta). Six participants
from three countries are part of the Project. Three National Associations of the
Deaf representing the Deaf communities of their respective countries of
Southern Europe (Bulgaria, Greece and Malta). All three are members of the
European Union of the Deaf (EUD) and the World Federation of the Deaf
(WFD). One University, one School of the Deaf and Hard of Hearing, and one
private sector company, all experts in the field of Deafness and Sign Language,
constitute the Strategic Partnership:
1. The Hellenic Federation of the Deaf (HFD) Leader, Greece.
2. The Deaf People Association (DPAM), Malta.
3. The Union of the Deaf in Bulgaria (UDB), Bulgaria.
4. The University of Western Macedonia (UWM), Greece.
5. Kindergarten for the Deaf and hard of hearing of Argyroupolis (KDA),
Greece.
6. Open Pedia (OP), Greece.
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The context

Most hearing people do not come in contact with Deaf people unless they
have Deaf members in the family, at school or adults in the workplace. Hearing
people have misconceptions about Deaf people, Sign Language and the Deaf
Community. Most Deaf people (about 95%), all over the world, have hearing
parents and do not come in contact with Deaf adults and Sign Language
before the age that formal primary education starts. The majority of hearing
parents do not come in touch with Deafness even after their child is diagnosed
of being Deaf. It may sound as a paradox but this is the case worldwide.
This lack of contact and knowledge marginalizes Deaf people, their language
and their culture. Hearing people rarely socialize with Deaf adults. Families of
Deaf children come into contact mainly with doctors and speech therapists,
after the diagnosis of Deafness hence there is a pathological approach of the
problem and non-acceptance of Sign Language and Deafness.
Hearing adults and in general the family or coworkers of Deaf people do not
know and do not use Sign Language in their everyday communication with
them. The major trend observed still today in many European countries is that
hearing people do not know Sign Language at all. This lack of communicative
competence is identified as the root of all problems arising in the family and
growing with practitioners, coworkers and the Hearing World in general. It has
been reported that there is a high correlation between communicative
competence in Sign Language and levels and quality of interaction between
Deaf and hearing people (Kourbetis, Adamopoulou & Ferentinos 2005).
In such a communicative environment, development of any language is
severely delayed. This results in a linguistic deprivation of Deaf children and
social deprivation for Deaf adults.
It has been argued in the literature for decades now that healthy, realistic
expectations for the Deaf, positive reactions to Deafness, and exposure to
Deaf Role Models will better develop a bicultural identity and form healthy
relationships with Deaf and hearing people alike. Acquiring a bicultural identity
is crucial for most Deaf people in developing a productive and rewarding life.
Hearing adults having or working with Deaf people of all ages will benefit from
contact with Deaf adults in terms of understanding and accepting Deafness
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and Deaf culture (Holcomb, 1997; Lane, Hoffmeister, and Bahan 1996; Moores
1996; Mahshie 1995; Woodward 1989).

The objectives of our project

To prevent linguistic and social deprivation of the Deaf during the
implementation of the project we trained:
1. Deaf Adults to be Mentors, Role models and Sign Language teachers of
hearing adults and practitioners and
2. the members of the general hearing society in the following areas:
a. Development of hearing people’s awareness on Deaf people competencies
and skills, teaching and use Sign Language in their everyday communication
b. Support for communicative and psychosocial family environment
development
c. Use of state-of-the-art digital skills
d. Development of social and organization structures
The target groups that the project:

•

Direct beneficiaries: Deaf people members of the Deaf Communities

and their families.
•

Indirect beneficiaries:

à

Hearing stakeholders

à

National and regional Associations of the Deaf,

à

Organizations of people with disabilities,

à

People with disabilities,

à

Higher education Institutions,

à

Vocational Training Centers,

à

Professionals working with Deaf and Hard of hearing people.
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Intellectual Output 6- Policy Recommendations
Policy Recommendations contents:

The crucial points of our Recommendations in a brief, clear and efficient
outline, avoiding excessive wordiness.
A full presentation of our Recommendations in distinct sections i.e. overview
of the main issues, targeted analysis and feasible solutions.
Presenting the issues from the perspective of key stakeholders and senior
decision-makers in an authoritative perspective without overstating or
overgeneralizations.
All Recommendations are well specified from the perspective of relevant,
existing and potential national and European laws, regulations and current
existing policy.
All Recommendations are matched with potential solutions or guidelines and
is accompanied by the Best Practices Intellectual Output.
All Recommendations are feasible, clear, and prioritized.

Methodology of Developing Policy Recommendations

In order to have Policy Recommendations written in a professional writing
quality up to expected standards and empower the Deaf Communities we set
up a Policy Writing Workshop for all participating organizations of the Deaf:
The Union of the Deaf in Bulgaria (UDB), the Deaf People Association (DPAM),
Malta and the Hellenic Federation of the Deaf (HFD).
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Partners for the duration of the Sign Links Project had open communication
channels with policy makers to present the existing needs and approaches
towards the inclusion of Deaf people and opportunities for improving the
situation of the Deaf in the Hearing World.
Partners created a sustainable relationship with policy-makers in a national and
a European level. Governmental institutions, policy-makers, local and
European authorities are encouraged to apply the Policy Recommendations
which include adapted and need-specific approaches for the integration of
policies at local, national and European level.
One such example of effective and sustainable relationship with policy-makers
is the work of our Sign Links partner the Union of the Deaf in Bulgaria (UDB)
towards the official recognition of the Bulgarian Sign Language, 21/01/2021:
a major step towards ensuring human rights of the Deaf in Bulgaria.
Congratulations to the Union of the Deaf in Bulgaria for their wonderful achievement!

The Policy Recommendations are in the areas of:
1. Public awareness
2. The family
3. Education and training
4. Interpreting and Translation services
5. Health
6. Employment
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The State of Policy in the Partner
Countries
Bulgaria
In Bulgaria on 23.12.2020 with Decision No. 957 of the Council of Ministers,
the National Strategy for People with Disabilities 2021-2030 (NSPD) was
adopted. This is the leading strategic document in the field of the rights of
people with disabilities, the implementation of which will contribute to the
creation of better conditions and opportunities for them to exercise their rights
and participate in the individual spheres of public life, on an equal footing with
other Bulgarian citizens. The strategy indicates the vision, priorities and
measures for policy development in this area and for improving the situation
of people with disabilities in Bulgaria with a view to their full inclusion in
society. This strategic document is particularly important for the realization of
a purposeful, consistent and sustainable policy in the field of the rights of
people with disabilities, aimed at implementing an integrated approach with
horizontal impact, pooling resources in different sectoral policies, respectively
in the long term. The main goal of the National Strategy is to improve the
quality of life of people with disabilities by creating conditions and providing
opportunities for their full and equal participation in the community. In
fulfilment of this goal, 7 key priorities are formulated in the strategy:
1. Ensuring the accessibility of the environment.
2. Ensuring access to inclusive education and providing lifelong learning
opportunities.
3. Ensuring sustainability of affordable and quality health services,
including access to habilitation and rehabilitation without discrimination
based on disability.
4. Ensuring opportunities for work and employment and suitable
working conditions.
5. Providing opportunities for participation in cultural life, in sports and
leisure activities.
6. Provision of social protection and support in the community.
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7. Guaranteeing the rights of children with disabilities. In this direction,
on 28th October 2021, an Action Plan for the period 2021-2022 for the
implementation of the National Strategy for People with Disabilities
2021-2030 was adopted.
With the adoption of the Law on Bulgarian Sign Language, Strategic Goal 4.2:
"Introduction of Sign Language" from the Action Plan of Bulgaria for the
Implementation of the UN Convention on the Rights of Persons with
Disabilities (2015 - 2020) is implemented.
All representatives of the 44th National Assembly understood the importance
of the Bulgarian sign language and unanimously supported it on 21st January
2021. The Law on the Bulgarian Sign Language (LBSL) entered into force on
6th February 2021 and was promulgated in issue 9 of "State Gazette" on 9th
February 2021. The newly adopted Law on Bulgarian Sign Language
recognizes Bulgarian sign language as an independent and full-fledged
language for communication in Bulgaria. It is a completely new regulation that
regulates the right of Deaf people to be equal citizens. After its entry into force,
there was a movement in the Deaf community and Deaf people, as natural
speakers of the language, who began to be involved in the process of its
development and to create services in educational and social life.
The Law on Bulgarian Sign Language was developed in accordance with the
UN Convention on the Rights of Persons with Disabilities and its main purpose
is to recognize the linguistic status of Bulgarian Sign Language and respect the
right of Deaf people to express themselves through Bulgarian Sign Language.
The main objectives of the Law on Bulgarian Sign Language are:
- recognition of the Bulgarian sign language as a natural, independent
language.
- providing free translations from and into Bulgarian sign language for Deaf
and Deaf-blind people.
- recognition of the cultural and linguistic identity of members of the Deaf
community.
- formation of sustainable attitudes and motivation for lifelong learning and
use of Bulgarian sign language to ensure equal opportunities for Deaf and
Deaf-blind people for their full inclusion and participation in public life.
- application of the Bulgarian sign language in the system of preschool, school
and higher education.
- training of teachers/trainers in Bulgarian sign language.
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- ensuring communication with the help of modern information technologies
through Bulgarian sign language.
Despite everything said above, hearing-impaired citizens in Bulgaria (Deaf and
partially hearing-impaired) still feel an urgent need to improve their living,
education and working conditions, they do not feel like full members of society
and are not equal in many spheres of life and activity.
One of the leading reasons is the existing discrimination against people with
hearing impairment in the country, not only in terms of education and the
provision of decent work and occupation, but also in terms of full access to
information from media, television and important state events, such as holding
in elections, and this is happening despite the fact that the Republic of Bulgaria
has ratified the Convention on the Rights of Persons with Disabilities.
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Malta
On 16 March 2016 Malta has recognised Maltese Sign Language as an official
language of Malta with Maltese Sign Language Recognition Act, issued in 2016
(Laws of Malta. 2016. Chapter 556: Maltese Sign Language Recognition Act)1.
Il-Lingwa Tas-Sinjali Maltija or Maltese Sign Language (LSM) is then the third
Official Language of the Country.
Despite such a great achievement for the local Deaf Community, living
conditions of Maltese Deaf people still need to be improved and to remove
all those barriers preventing Deaf people from participating on equal terms in
their everyday life with hearing people.
Discrimination based on disability is prohibited under several international
conventions ratified by the Maltese Government in the past2. However, there
is a significant lack of implementation and enforcement of Deaf rights, as cases
of discrimination continue to occur in Malta while not being addressed.
Recently (2021), Maltese Government published Malta’s 2021 – 2030 National
Strategy on the Rights of Disabled Persons3, a consultation document still not
approved and implemented, providing a roadmap for the Maltese disability
sector over the next years, leading up to 2030, the target year for the
achievement of UN’s Sustainable Development Goals.
The document highlights several objectives, actions and activities for the Deaf
such as Sign Language and closed captioning in all TV programmes and
adverts, making local traditional events and sports inclusive and accessible,
provision of basic Sign Language instruction to key personnel and students,
etc.
All these goals are part of the progress, nevertheless there is a compelling

1

Please visit: https://legislation.mt/eli/cap/556/eng/pdf for full text document.
UN Convention on the Rights of Persons with Disabilities
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-withdisabilities/convention-on-the-rights-of-persons-with-disabilities-2.html
3
Please visit the following link for full text document:
https://meae.gov.mt/en/Public_Consultations/MISW/PublishingImages/Pages/Consultations/Ma
ltas20212030NationalStrategyontheRightsofDisabledPersons/Proposed%20National%20Disabilit
y%20Strategy%20%E2%80%93%20Standard%20English%20version.pdf
2
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need to do more and remove barriers to the complete fulfilment of Deaf rights.
As a voluntary organisation representing the Deaf Communities in Malta and
Gozo, DPAM would like to mention and recommend to the Authorities in
charge the following actions as fundamental steps to promote and make Deaf
inclusion in the society a reality.
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Greece
Greece has made important recent policy achievements for the full integration
of Deaf people of all ages with the laws (2817/2000, 3699/2008, 4074/2012
and 4488/2017). The laws recognize Greek Sign Language (GSL) as the official
language of the Greek Deaf and require as a necessary qualification for the
appointment of staff in School Units for the Deaf the certified knowledge of
GSL.
The use of Greek Sign Language for the education of the Deaf is necessary
and is provided, for the first time, by Law 2817/2000 which explicitly states in
article 1 paragraph 4a) "The language of deaf and hard of hearing students is
Greek Sign Language". It is also stated that "A necessary qualification for the
placement of educational and special educational staff in schools for the deaf
and hard of hearing is the knowledge of sign language".
Eight years later, Law 3699/2008 on "Special Education and Education for
persons with disabilities or special educational needs", in Article 7: "Issues of
deaf, blind and autistic students" explicitly also states:
“Greek Sign Language is recognized as the first language of deaf and hard of
hearing students, and modern Greek is recognized as their second language,
which is perceived and expressed in its written form, while its oral reception
and expression is an additional social choice of deaf students. Greek Sign
Language and Modern Greek are recognized as equal to each other, so the
appropriate linguistic pedagogical approach is bilingual education.

A

prerequisite for the placement of teachers and Special Educational Personal in
the schools for the deaf, in addition to other qualifications, is the certified
knowledge of Greek Sign Language.”
The recent Ministerial Decision (Government Gazette 2103, issue B ' /
19.06.2017) stipulates that in the Daily Programme of Special Kindergarten
and Primary School, it states: "The program of deaf and hard of hearing
students, and depending on their special educational needs, includes teaching
for the development of language skills in Greek Sign Language and its
learning."
The recent Ministerial Decision 3586 (Government Gazette 5491, issue B ' /
06.12.2018) stipulates in Article 2 "The means of access of people with
disabilities to audiovisual media services are in particular subtitling, the use of
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Greek sign language and audio image description" and "The presenters of
Greek sign language are selected by the content providers on the proposal of
the Federation of the Deaf of Greece. »
The recent law 4488 (Government Gazette A' 137 / 13-09-2017) in Article 65.2
explicitly states: "Greek sign language is recognized as equal to the Greek
language. The state is taking measures to promote it, as well as to meet all the
communication needs of deaf and hard of hearing citizens."
Probably the most important policy put in force in Greece is the Ratification of
the Convention on the Rights of Persons with Disabilities and the Optional
Protocol to the Convention on the Rights of Persons with Disabilities with the
Law 4074/2012 - Government Gazette 88/A/11-4-2012. A new Law 4488/2017
(Part D) come to effect concerning the implementation of reforms for the
specialization and adaptation of the Convention to a national level.
The Greek Ombudsman is the Independent Authority that monitors the
implementation of the Convention in Greece.
The implementations of the policies remain in limbo as long as there is no
properly trained human resources which on the one hand will transmit to the
Deaf the knowledge and skills necessary for the full exercise of their rights, and
on the other hand will contribute to the harmonious and creative cooperation
between the Deaf community and the Hearing community, the Deaf and the
Hearing Worlds.
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GENERAL PROVISIONS
It is no coincidence that a priority for Deaf people, in all three countries
involved in the Sign Links project, is access to information.
The change of governments with the corresponding holding of elections,
preceded by debates between individual representatives of political forces,
which are not accompanied by the appropriate sign interpretation, deprives
Deaf people of good awareness and equal participation in the elections. The
latest modern technologies that provide access to information (various
applications that translate from speech to text and vice versa) and facilitate
communication between hearing and Deaf people are still not implemented.
In this regard, a government should ensure maximum implementation of the
goals and strategies laid down in the adopted documents, which aim to
improve the quality of life of Deaf people by creating conditions and providing
opportunities for their full and equal participation in the community.
Work to increase the number of Deaf and Hearing Sign Language interpreters
(in the direction of more training courses with more people willing to
participate in them); decent pay for the work of Sign Language interpreters
and the inclusion of Deaf lecturers and interpreters as native signers of Sign
Language (SL). The number of sign language interpreters (SL Interpreters) is
grossly insufficient, even to ensure normal communication between Deaf and
hearing people in schools and hospitals, and also during the work process,
between employers and Deaf job seekers.
•

Meaningfully implementation of legislation to be enforced at national
level ensuring Deaf people rights protection and fulfilment. Deaf
persons should be able to fully exercise their rights and participate in
social life on equal basis with other members of a broader community.

•

Develop a common strategy on modern technologies (e.g. speech to
text technologies) assisting Deaf people that should be implemented in
all sectors of the Public Administration such as hospitals, educational
institutions, banks, post office, shops among others.
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•

Develop a guidance document on modern technologies (e.g. speech to
text technologies) that can assist Deaf people in several social and
working contexts.

•

Promote and increase the availability of professional SL Interpreters as
a key element to ensure the social inclusion Deaf people have been
missing for a long time such as full access of information when visiting
a hospital, for instance.

•

Prohibit discrimination based on disability and ensure, among others, the
provision of reasonable accommodation as well as an accessible working
environment in mainstream national labor legislation. This would increase
the visibility of the rights of Deaf persons across sector-specific
legislation.

•

Develop a strategy and a guidance document on increasing employment
of all Deaf persons and collect information on the availability and costs of
reasonable accommodation measures for each disability group, to track
how to use public funds to increase the funding for the necessary
measures. The guidance document should also explain which steps are
needed to increase the availability and affordability of such measures.

•

The implementation of the UN Convention on the Rights of Persons with
Disabilities (UNCRPD) in all EU States is of the most imperative
importance.

•

The EU-wide emergency number 112 should be fully accessible and
reliable, using state-of-the-art technology, national Sign Language and
Deaf Role Models as International Sign interpreters.

•

Accessible mobility and assistive devices with regard to public transport
facilities and tourism services that can lead in serving Deaf and hard-ofhearing persons.

•

Provide access for all Deaf persons, including Deaf persons with other
types of disabilities, by using accessible languages, formats and
technologies appropriate to different kinds of disabilities, including
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national sign languages, and other accessible means such as, subtitling
and personal text messages, for all information, allowing the use of more
than one sensory channel.
•

Deaf persons need consistent and effective measures to have access to
information and communication in accessible formats and appropriate
technologies, including national sign languages, and subtitling.

•

Ensure that all education, information, healthcare and services relating to
sexual and reproductive health are made available to Deaf women and
girls in accessible and age-appropriate formats, including sign languages
and other alternative modes, means and formats of communication.

•

We recommend all EU institutions to intensify efforts to include Deaf Role
Models in the work of their institutions and European projects. Especially
the work that relates to Deafness, Sign Language and the Deaf
Community.

We cannot stress enough that Deaf persons need to have consistent and
effective access to information and communication in appropriate accessible
formats and technologies, including national Sign Languages, and other
accessible means, modes, formats of communication of their choice,
including easy-to-read formats and subtitling. A Good Policy for EU
institutions is to make sure that all of their external and internal
communications, including documents, videos and websites, have an
appropriate level of accessibility and are provided in alternative formats and
means of communication, including national Sign Languages, and Easy to
Read versions.
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RECOMMENDATIONS IN SEPARATE AREAS
Public awareness
•

The government/state institutions should actively assist the nationally
represented organizations of and for the Deaf, regularly including them
in discussions and making important decisions related to the
observance of the UN Convention on the Rights of Persons with
Disabilities, as well as the implementation of the Laws on Sign
Language.

•

Government should actively organise public campaigns in collaboration
with National Association of Deaf organisations in order to destigmatise the capabilities of deaf people and to eliminate false preconceptions of Deaf people within society.

•

The government/state institutions commit more fully to the elimination
of discriminatory acts in all public spheres that deprive Deaf people of
full access to information and communication - such as the installation
of illuminated signs, running captions and screens with video sign
interpretation, necessary and important information of airports and
stations, institutions, etc. places of importance.

•

State institutions and local self-government bodies should actively assist
in the creation and publication of short informative video clips in Sign
Language (SL) of news and announcements on the websites of state
institutions and local self-government bodies (municipality, police,
social activities directorate, etc.), with the aim of equal access to
information for Deaf citizens, as well as promotion of SL.

•

Organization of seminars, conferences, round tables and events with
the participation of representatives of state institutions, local authorities
and representatives of the National Organizations of and for the Deaf
on topics related to problems and solutions regarding access to
education, health care, social inclusion and employment for Deaf
people.
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•

Holding

public

presentations

events,

with

visual

such

as

workshops,

information

conferences

materials,

with

the

and
live

participation of Deaf leaders and Role Models, to raise the awareness
of society on the one hand, and Deaf people on the other hand, of their
opportunities to be active participants in economic and social life.
•

Organise specific conferences and events that enhance the knowledge
and understanding of the human capital and the positive impacts in the
society of Deaf persons. In particular, to:
à

Explain in detail the reasonable accommodation, support and
tools important for Deaf people and raise awareness about their
role in empowering other Deaf persons to be socially and
economically active.

à

Raise awareness on the success stories, as successful Deaf
people are important Role Models and can give their precious
contribution to motivating other Deaf and hearing persons to
undertake activities and combat negative stereotypes against
Deaf persons.

•

Organization of informational trainings related to topics for Deaf people
(Deaf community, Deaf culture, sign language) to raise the awareness
of employees from the state administration and local self-government
bodies (municipality, police, directorate of "Social Activities", etc.).

•

To promote the active participation of Deaf Role Models in public and
cultural life by providing accessible information in sign language (SL).

Promotion through mass media (online media, newspapers, television, etc.) of
publications, interviews and video materials about successful Deaf individuals
and Deaf Role Models, whose achievements in various areas of life (science,
sports, culture, art, etc.) .) can motivate Deaf people to actively participate in
public life by combating misconceptions about Deaf culture and Deaf people.
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The family
Since most parents of Deaf people, all over the world, are hearing with
minimal contact with Deaf adults and Sign Language, are in greater need for
support.
•

Set up programs on individual basis, in the family homes or in small
groups for all family members in order to:
à Provide early contact of Deaf Role Models with hearing families as
soon as their child is diagnosed.
à Support parents to deal with the pathological approach of
Deafness
à Teach parents and siblings as a family to use gestures and Sign
Language in their everyday communication
à
à
à

•

Increase the communicative competence of the family with the
Deaf child
Increase the quality of interaction and minimize language
deprivation of Deaf children.
Support the psychosocial family environment development.

Encourage parents of Deaf children to receive specialized counselling and
early hearing diagnosis,

•

Obtain recommendations for subsequent specialized activities for their
Deaf children,

•

Establish contacts of hearing parents with Deaf Role Models and
representatives of the Deaf community,

•

Establish hearing family training to communicate with their child and other
Deaf people, meet Deaf culture and learn Sign Language.

•

Organize meetings of hearing parents of Deaf children with representatives
of the Deaf community (Deaf Role Models) in order to become familiar with
the problems and challenges faced by Deaf people, about Sign Language
and the importance of its use in the environment in which Deaf children
live.

•

Involve parents and care givers in the school education of their Deaf child.

•

Organize and encourage meeting of both Deaf and Hearing parents of
Deaf children. It is peer learning and support at its best!
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Social inclusion
•

The government, state institutions and local self-government bodies to
conduct

regular

consultations

with

the

nationally

represented

organizations of and for the Deaf in planning, implementation and
monitoring of policies to promote and create accessible conditions in all
spheres of life for the Deaf.
•

Monitor the implementation of disability-inclusive policies through
complaint mechanisms. Deaf Role Models are the experts about the
condition of being Deaf and they know what works and what doesn’t for
the Deaf. They have to be included and have to give constant feedback
on the progress of the activities carried out.

•

The government and state institutions must and regularly include the
expert participation of Unions and Federations of the Deaf in their
respective countries. Such as the Union of the Deaf in Bulgaria (UDB - the
largest nationally represented organization of the Deaf in Bulgaria) the
Hellenic Federation of the Deaf or the Deaf People Association (DPAM),
Malta.

They are members of National Associations of People with

Disabilities -, of the advisory councils in Ministries, of non-governmental
organizations NGO, and also in a number of international organizations
such as European Disability Forum, World Federation of the Deaf,
European Union of the Deaf and European Union of Deaf Youth. They are
an indispensable part in the process of monitoring, design and
consultations for changes to legal texts and the implementation of policies
for improving and supporting the living conditions of Deaf people.
•

To exercise regular control over the implementation of policies involving
Deaf people, and to report irregularities in a timely manner.

•

To seek constant feedback from the Nationally Represented Organizations
of and for the Deaf on progress in the implementation of policies related
to the accommodation of social living conditions for Deaf people.

•

To ensure the participation of representatives of the Deaf community in
the creation of informational videos in SL for the websites of the state
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administration and local self-government bodies (municipalities, police,
directorate of "Social Activities", etc.), containing news and important
announcements related to the work of the relevant institution.
•

Creation and dissemination in the social and public media of short videos
in SL, containing general and specific information on various topics,
regarding the occurrence of social-health, natural, and other emergency
situations (pandemics, epidemics, earthquakes, floods, fires) and
recommended safety measures.

•

Providing adequate legal assistance through sign interpretation to Deaf
people in case of problems related to compliance with the laws in the
country, filing complaints, court appearances, etc.

•

To provide adequate state support to employers who wish to employ Deaf
people and also to provide Deaf workers and employees with the
opportunity through collective bargaining to have full information about
their rights in the workplace and to assert them.

•

To ensure the participation of Deaf Role Models in informational trainings
related to topics for Deaf people (Deaf community, Deaf culture, Sign
Language) to increase the awareness of employees from the state
administration and local self-government bodies (municipality, police,
"Social Activities" Directorate, etc.)
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Education and training
•

Development and implementation of educational and vocational
guidance programs and trainings in Sign Language (SL) with Deaf Role
Models.

•

Develop trainings for employers on how to ensure their workplace is
fully inclusive for Deaf people with all kinds of disabilities. Consult
various organisations of persons with disabilities, including NADs, when
developing such trainings.

•

Promote other good practices on how to make the educational and
vocational environments more accessible and inclusive. For example,
encourage teachers to be more inclusive and provide them with free
classes to learn sign language so they can communicate with their deaf
students.

•

To introduce compulsory teaching of all subjects in SL in special schools

for Deaf children.
•

Ministry of Education (MOE) to commit to universal implementation of
training courses, methodologies and programs, involving Deaf Role
Models, to encourage teachers to communicate more fully in sign
language with their Deaf students.

•

To develop and prepare educational material for primary, junior-high
school and secondary education as video lessons on the various
subjects in SL, with the aim of accessibility to the teaching material
during self-training of Deaf students.

•

To conduct trainings for pedagogical teams from specialized schools for
Deaf children to develop and prepare SL curricula and educational
material for primary, junior-high school and secondary education, for
online training of Deaf students (when there is a need for such training).
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•

For the state to provide free sign interpretation to Deaf students.

•

To guarantee the participation of Deaf Role Models in sign language

training of Deaf children in the preschool and school education system.
•

To ensure the participation of Deaf Role Models in sign language

training courses for specialists working with Deaf children/students
(speech therapists, resource teachers, teachers).
•

To promote and provide training on SL for parents of Deaf children and
hearing professionals working with Deaf children/students.

•

To ensure the participation of Deaf Role Models in sign language
training courses for parents of Deaf children
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Interpreting and Translation services
Deaf Interpreters and translators

There is an emerging and growing field for Deaf interpreters. Deaf interpreters
are Deaf people who provide interpreting and translation services between
sign languages and written languages.
à

Increase the amount and the availability of professional and verified sign
language Deaf interpreters in medical, legal, and educational settings.

à

Encourage teamwork between hearing signers (interpreters, teachers)
and Deaf interpreters.

à

Provide Deaf interpreters for communication with deafblind persons.

à

Increase the amount and the availability of multilingual Deaf interpreters
for interpreting for persons who use a different sign language and or
International Sign.

à
•

Provide Deaf interpreters in critical situations such as legal and health.
Increase the amount and the availability of professional and certified
sign language interpreters in all public sectors as they are vital to
ensure effective inclusion of the Deaf Community and its members.

•

Government/state institutions to support positive changes in the
"Regulation on the Terms and Conditions for the Provision of Free
Sign Language Interpreting Services" to help increase the number
of Sign Language Interpreters.

•

Associations of the Deaf should also take active measures to
increase the number of sign language interpreters in all spheres of
public life and adequately pay for their work.

•

To ensure the organization of ongoing training for sign language
interpreters, with the aim of increasing the qualification and quality
of sign interpretation - a guarantee of better access to information
for Deaf people;
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•

Ensure that access to professional and certified national sign
language interpreters is not an excessive economic burden for those
employers considering to employ a Deaf person.

•

The state to provide financial support to employers employing Deaf
workers to provide the services of a sign language interpreter in the
workplace.

•

The absolute priority for the implementation of the above is the
need to train Deaf and Hearing people in specialised interpreting
subjects.
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Health
•

To ensure the effective inclusion of Deaf people in the health care
system, assisting them and guaranteeing accessible, clear and
effective communication in the health care system at all stages and
units in the system:
à

administrative service,

à

medical examination,

à

referral to a specialist,

à

admission for treatment, etc.

by providing certified SL interpreters and Deaf Interpreters;
•

Ensure a social protection system that enables deaf persons to access
supports and cover their disability-related costs.

•

Ensure the effective inclusion of Deaf people in the Mental Health care
system
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Employment
•

Adopt specific measures to promote the employment of Deaf
people in the private and public sectors. This could include specific
arrangements already in use in other policies such as employment
targets, quotas, fiscal, financial, and public procurement incentives,
among others.

•

Providing information about opportunities for Deaf people through
live joint meetings/trainings/seminars with employers, company
representatives, etc. to understand more about their needs, culture
and need for sign interpretation so that they can fully participate in
the work process on an equal basis with all other employees.

•

Government, Public Administration and relevant Authorities should
work with organisations of persons with disabilities, including NADs,
and trade unions to promote the effective inclusion and participation
of Deaf persons in unions and collective bargaining, to enable them
to exercise their rights in the workplace.

•

Incentivise the employment of Deaf persons by ensuring that
coverage of the costs of reasonable accommodation measures (e.g.
sign language interpreters or other tools) is not an excessive
economic burden for employers.

•

Promote employment for all persons with disabilities, including Deaf
persons, in the open labour market and do not create segregated
employment settings for persons with disabilities, regardless of their
disability

(e.g.

sheltered

employment,

workshop,

protected

employment).
•

Train the staff that organises and leads general technical and
vocational guidance programmes and training how to ensure that
their services are fully accessible to and inclusive of deaf persons and
are available in national sign languages.
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•

Promotion and organization of trainings for employers and the
administrative personnel of companies/enterprises/companies, with
the aim of providing jobs for people with disabilities, including of
Deaf employees.

•

In interviews with employers and companies that want to hire Deaf
employees or workers to provide sign interpretation.

•

At events organized and held by employers (retraining courses,
meetings with the provision of important information, etc.) to
provide sign interpretation.

•

To provide sign interpretation during job interviews for Deaf
applicants to ensure equal access to jobs.

•

To ensure the provision of sign interpretation during events
(retraining courses, trainings, meetings with the provision of
important information, etc.) organized by the management of the
company/enterprise for all employees, among whom there are Deaf
ones.
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Applied Policy Recommendations
Service for all of an Electrical Power Company
https://serviceforall.dei.gr/?fbclid=IwAR2F0JPtE5lElZtXOGri0BhoVz1FaZV66eK1A5Qs
Sk8kmiHzC9DS0Nh33hQ

https://www.facebook.com/hashtag/dei_nea_exipiretisi
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Communication with the Police
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Deaf Adults as Role Models for the Hearing World:
Links of the Same Chain

